
 
 

 

 

 

RFP P16-06 

 

Network Switching Infrastructure 
 

September 18, 2015 
 

To:  All Proposers  

The Forsyth County School System’s Purchasing Department would like you to supply us with a Proposal for 

Network Switching Infrastructure. Pricing shall remain firm for eight months after award. The Forsyth County 

School System is tax exempt.   

 

 
The RFP Closing is:                # P16-06         Oct 28, 2015             10:00 AM 

       (RFP #)       (DATE)               (TIME) 

 

    

 

Responses to this Request for Proposal must be in a sealed envelope and must be marked with your company 

name, and RFP number.  Please allow ample time for delivery.  Proposals received late will not be considered.  

For mailing purposes, please address to: 

 

FORSYTH COUNTY SCHOOL SYSTEM 

Brad Richardson, Purchasing Coordinator 
RFP # P16-06 

136 ELM ST. OFFICE #243 

CUMMING, GA   30040 

 
RFP will close on the date and time specified; only a listing of participating vendors will be available at that time.   

 

Respectfully, 

 

 

 

Brad Richardson 

Purchasing Coordinator 

 

 
PURCHASING DEPARTMENT 

Hill Education Center #243 

136 Elm St. 

Cumming, GA 30040 

Phone: 770-781-6603 / Fax: 770-888-0222 

www.forsyth.k12.ga.us 
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   GENERAL TERMS AND CONDITIONS 
 

1.0 PREPARATION OF PROPOSALS 

1.1 Proposals must be on Forms furnished with this Request for Proposal. They must be submitted in 

a sealed envelope marked with your company name and “P16-06, Network Switching 

Infrastructure” clearly marked on the outside of the envelope.   

 

1.2 Vendors are instructed to carefully read all terms, conditions and specifications as set forth in the 

Request for Proposal.  Proposal forms must be completed in their entirety. Responses must be 

either typed or written in ink.  Any correction made on the proposal form (white out or strike 

through) must be initialed by an authorized representative of the company submitting the RFP or 

the proposal may be rejected by FCS. Each vendor is required to furnish all information requested 

in the Request for Proposal.  

 

1.3 Each vendor is responsible for having knowledge and understanding of any applicable State of 

Georgia Code and FCS regulations or policies pertaining to FCS procurement. 

  

1.4 FCS Purchasing Regulations are herby acknowledged, understood, and agreed to by the both 

parties and are hereby fully incorporated into the RFP and Proposal Contract. 

 

1.5 Conditional RFP’s- Proposals that in any way qualify or vary the terms and conditions and 

specifications of this RFP may be considered non-responsive and disqualified from consideration 

of award. 

 

 COMMUNICATIONS WITH FCS STAFF 

2.1 All communications concerning this RFP must be submitted in writing to the FCS Purchasing 

Department.  Email to ttryan@forsyth.k12.ga.us is the preferred method of communication.  

Only written questions submitted via email or fax will be accepted.  No response other than 

written, distributed by the Purchasing Department will be binding upon FCS.  User departments 

may be called upon for clarification in their area of expertise at the discretion of the Purchasing 

Department. Questions must be received by 3:00 P.M. October 14, 2015.  All Q&A will be 

posted on website for all vendors to see. 

 

2.2 From the issue date of this Proposal until the completion of the selection process and the award 

notification is announced, vendors are not allowed to communicate with school system 

employees and/or contracted agents related to this RFP for any reason except as authorized by the 

Purchasing Department.  Violation of this provision may result in rejection of the vendor’s 

response. 

 

2.3 It is the vendor’s responsibility to check the FCS Current Solicitations website for any addenda, 

responses to vendor questions, or other communications, which may be necessary during the 

solicitation period.   

 

 SUBMISSION OF PROPOSALS 

3.1 The Original and Three Copies of the RFP must be received at the Forsyth County School 

System, Attention:  Purchasing Department, 136 Elm St. Office #243, Cumming, Georgia 30040 

no later than the date and time (determined by the date/time stamp of the FCS) set forth in the 

Request for Proposal.   

3.2 Responses are due by mail or hand delivery no later than the date and time (determined by the 

date/time stamp of the FCS Procurement Services Department) set forth in this Request for 

Proposal.   
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3.3 Any proposal received after the designated time will be deemed late and will not be 

considered by the FCS.  Telephone or fax quotations in lieu of RFP Form will not be accepted. 

FCS cannot be responsible for lateness of receipt due to delivery delays.  

 

3.4 Verify your quotation before submission as it cannot be withdrawn, corrected, or altered after 

submission.  A responsible officer or employee must sign and all obligations assumed by such 

signature must be fulfilled.   

 

 SPECIFICATIONS  

4.1 Any deviation from the specifications must be clearly identified in a letter accompanying the 

RFP. The furnishing of cuts, catalogs or printed descriptions will not relieve the vendor of this 

requirement.  FCS shall determine in its sole discretion whether substitutions or modifications of 

the requested specifications are comparable to those contained within the Request for Proposal.  

If FCS determines that the modifications or deviations from the specifications are not in 

compliance, the offer may be rejected. 

 

4.2 A vendor’s failure to deliver any items/services according to specifications set forth in their RFP 

may result in cancellation of the purchase and permanent removal from the vendor’s list.  If any 

items do not meet these specifications, the items will be picked up at vendor’s expense and 

removed from FCS property at the sole cost of the vendor. 

 

4.3 For Goods: Unless specified otherwise, manufacturers listed, in the Invitation to Bid is to 

establish the general quality required.  Items of other manufacturers of equal or better 

specifications may be considered.  The FCS will be the sole determiner as to whether the 

substituted item is approved as an alternative 

 

4.4 If an awarded brand/model is discontinued during the award period, the awarded vendor may 

offer a replacement item.  The replacement brand/model must meet or exceed minimum 

specifications listed in RFP document as well as current industry standards.  Replacement units 

must be made available to FCS for review and approved prior to the end of life of the awarded 

model.  FCS reserves the right to accept or reject the replacement item. 

 

4.5 All products and materials furnished must comply with all applicable federal, state, and local 

laws, codes and regulations. 

 

 PRICES QUOTED 

5.1 Unless specified otherwise, prices must remain firm for a period of one year from the award date 

unless specified otherwise in the Special Terms and Conditions.  The Forsyth County School 

System reserves the option to renew the RFP annually if agreeable to both the successful vendor 

and the Forsyth County School System.  RFP may be renewed up to four times annually. 

 

5.2 Quantities/amounts shown on the Request for Proposal are estimates. Vendors are advised that 

the actual number purchased/required may vary from those on the proposal, depending upon the 

needs of the FCS and the availability of funds. 

 

5.3 Proposals that contain minimum order amounts will not be accepted unless called for in the 

Special Terms and Conditions. 

 

5.4 Pricing must be submitted on Proposal Form as requested without conditions unless called for in 

Special Terms & Conditions. 
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 SAMPLES 

6.1 When required, samples must be furnished at the vendor’s expense.   

 

6.2 Samples not used or destroyed in testing will be returned to the vendor at vendor’s request and at 

vendor’s expense.  If vendor does not arrange for pick-up of samples as defined in Special Terms 

& Conditions, samples will become the property of FCS. 

 

 AWARDS 

7.1 The FCS reserves the right to accept or reject any part of a submitted proposal (in whole or in 

part), to accept the entire proposal from one vendor, to accept portions of the proposal from 

several vendors, or to reject any and/or all proposals submitted or waive any minor irregularity.   

 

7.2 The FCS reserves the right to award by line item, to more than one vendor, and/or to award by 

group or any combination thereof. 

 

7.3 Award will be made to the responsive and responsible vendor based on price, availability, past 

vendor experience, references, and compliance with the proposal specifications and requirements 

as outlined in the evaluation criteria included in this solicitation.  Award of proposal will be made 

in the best interest of FCS. 

 

7.4 A determination of competitive range may be made after initial submission of proposal and after 

any additional revisions.  Offerors not in the competitive range of being selected for award shall 

be eliminated from further discussion. 

 

7.5 During the evaluation phase, discussions may be conducted with offerors who submit proposals 

determined to be reasonably likely to be selected for award.  These discussions are for the 

purpose of negotiations, clarification, and to assure full understanding of and responsiveness to 

the solicitation requirements.  Offerors will be accorded fair and equal treatment with respect to 

an opportunity for discussion and revision of proposals.  FCS Purchasing may permit revisions, 

after submission and prior to award, for the purpose of obtaining best and final offers.  In all 

events, FCS reserves the right to re-solicit the item(s) involved. 

 

7.6 Purchases by the FCS are not subject to Federal Excise Tax or State and Local Sales Tax.  No 

taxes should be included in this RFP. 

 

 CONTRACT 

8.1 THE CONTRACT AGREEMENT MUST BE COMPLETED BY THE VENDOR AND 

RETURNED WITH THIS PROPOSAL IN ITS ENTIRETY. 

 

8.2 It is understood and expressly agreed that, upon proper acceptance of any or all items by the 

Purchasing Department, a contract shall hereby be created. 

 

8.3 Failure to observe any of the general or special terms of this contract may constitute for rejection 

of award and removal from bidders list.  

 

8.4 Unless otherwise stated in the Special Terms and Condition, FCS requires that all prices quoted 

will be firm for 12 months from award of contract.  

 

8.5 By signing of contract, vendor confirms responsibility as an authorized agent to sell, distribute all 

products and services as proposed.  In addition, vendor confirms ability and responsibility to 

provide all manufacturer warranties for the items proposed.  This includes additional warranty 

items that may be included in the Special T&C. 
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8.6 Authority- Each party warrants that such party has full power and authority to enter into and 

perform this contract.  The person signing on behalf of each party represents that person as duly 

authorized to enter into this contract on behalf of such party 

 

8.7 Choice of Law and Venue-The Laws of the State of Georgia shall govern this contract in all 

respects. Any lawsuit or other action based on claims arising from this contract shall be brought 

in a court or other forum of competent jurisdiction in Forsyth County, Georgia. 

 

8.8 Entirety of Contract- All documents submitted in response to the RFP, including any 

attachments and appendices are incorporated into the contract between FCS and the Vendor and 

contain the entire agreement between the parties and supersedes all prior oral and written 

agreements and understandings between the parties with respect to the subject matter hereof.  If 

any language of the RFP Response by the Vendor conflicts with the language of the RFP, the 

language of the RFP shall govern and control for all purposes, unless consented and agreed to by 

FCS in writing. 

 

8.9 FCS reserves the right to review and accept or deny requests for price changes due to extenuating 

circumstances in the economy, market place or acts of God.  This option will only be exercised if 

it is deemed in the best interest of the FCS. 

 

 SHIPPING 

9.1 All prices are to include delivery to the location(s) specified in the Proposal or the Purchase 

Order.  All delivery for goods must be FOB destination, unless specified otherwise in the Special 

Terms and Conditions, with delivery to the location specified by the FCS. 

 

9.2 In the event of damage, shortage, or other loss resulting from shipment to any FCS facility by 

common carrier, any claim for such damage, shortage, or other loss shall be a matter between 

vendor and the carrier. 

 

9.3 FCS reserves the right to cancel the purchase of the bid items/services and/or any other pending 

purchase orders to the same vendor and/or permanently remove the vendor from the vendor list if 

the items/services have not been delivered/completed by the specified delivery date and no 

written extension of such delivery date has been granted by FCS.   

 

 INVOICING  

10.1 Payment will be made by the FCS after final delivery and acceptance of all items/services. 

However, final acceptance will not be made until after inspection and approval by the FCS 

authorized representative. 

 

10.2 All accounts are paid on a current basis.  Best effort will be made by FCS to take any discounts 

offered; however, cash discounts will not factor into price consideration for award of contract.  

Time will be computed from delivery (date of FCS signature) at destination or from the date a 

correct invoice is received, if later than the date of delivery. 

 

10.3 Invoicing Procedure- Invoices must be original.  Copies or facsimiles are not acceptable. 

Invoices must not be altered in any way from the original by handwriting or by machine.  

Invoices will be paid within 30 days of receipt of invoice and within 30 days of notification 

receipt of goods or services by receipt.  Computer-produced invoices are preferred. Invoices must 

contain the company name, the remit to address, and FCS purchase order number. 
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 ASSIGNMENT, DELEGATION, OR SUBCONTRACT 

11.1 Except as may be specifically permitted by the RFP, Vendor shall not delegate, subcontract, 

assign, or otherwise permit anyone other than the Vendor personnel to perform any of the work 

required under this Contract, or assign any of its rights or obligations hereunder, without written 

consent of FCS, which consent may be withheld at its sole discretion. 

  

 INDEMNIFICATION 

12.1 The successful Vendor shall be liable for any injury, damage or loss occasioned by negligence of 

the successful Vendor, its agents, or any other person the successful Vendor has designated to 

visit FCS property and shall indemnify and hold harmless the Board, its officers, employees, 

agents, volunteers from any liability arising in the performance of this contract.  Vendor’s 

obligation under this section shall not extend to any liability caused by the sole negligence of the 

FCS, or its employees. 
 

 TERMINATION 

13.1 Termination-If FCS or the successful vendor(s) wish to cancel this contract, written notice thirty 

(30) days in advance will be required of either party.  In addition, either party may terminate the 

contract in the event the other party breaches any of its duties and obligations under this contract 

and fails to cure such breach within thirty (30) days after receiving notice specifying the breach.  

FCS reserves the right to terminate without warning in the event of critical and/or material breach 

of contract. 

 

 ADDENDUM 

14.1 Addendum(s) issued in writing during the time of solicitation will be incorporated in the 

subsequent contract.  Vendor is responsible for checking the webpage frequently during 

solicitation period for any potential addendums. 

 

 SPECIAL TERMS AND CONDITIONS 

Should the General Terms and Conditions be in conflict with the attached Special Terms and Conditions, 

the Special Terms and Conditions will control. 
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SPECIAL TERMS AND CONDITIONS 
 

1.0 PURPOSE AND OBJECTIVE 

Forsyth County Schools is requesting proposals for the refresh of our school network switching 

infrastructure.  All proposed equipment must meet the minimum technical requirements as described 

below.  We are interested in reviewing proposals for both a minimum spec solution; as well as, an option 

for more capable hardware for the purpose of comparison and make a cost benefit determination. We 

would also like to see recommendations for network management and access control options.  Pricing 

should be quoted per device as we may opt to utilize the higher-end electronics at certain sites where the 

additional capabilities would be more fully utilized.  Regardless of the route, a minimum of 

approximately 80 aggregation switches and 965 access switches will be required.  Once a solution is 

determined, FCS and Network Partner will work to determine actual product quantities and specific 

application per site. 

 

Please carefully read all sections of the RFP prior to response.  For each section please respond as 

requested ( RE: Comply or Does Not Comply and/or provide narrative if necessary.)  If more than one 

product is being utilized to provide similar functions in each case, address the requirements below for 

each product quoted.  Your response should describe how your offering would meet/exceed these 

requirements. Vendors must provide clear and concise responses, illustrations can be provided where 

appropriate. Any additional feature descriptions for your offering can be provided, if applicable. 

We will consider any vendor not responding to each requirement for all products quoted to be non-

responsive.  Any additional licensing or software that is required to provide the functionality specified 

below will need to be described and quoted, as well as any ongoing annual maintenance and support 

costs. 

 Please describe value-added features based on product(s) and/or service(s) of your organization. 
 

2.0 BASIC RFP AND CONTRACT GUIDELINES AND REQUIREMENTS 

 2.1 Evaluation- Award will be made based upon the evaluation criteria published in this RFP.  It is  

  also known that FCS may use knowledge of prior experience and/or information from any  

  corresponding meeting with specific vendors pre-proposal or during the evaluation as it relates to  

  the published evaluation criteria.  

 2.2 Award Period- Awarded contract will be valid for Eight Months from the date of award with 

options  to renew with mutual agreement.  

 2.3 Price Modification-Prices must remain firm for entire contract period (8 months).  FCS will not 

accept the addition of surcharges such as fuel or any other related costs or fees that would 

alter the contract price during the contract term.  FCS may entertain price modification if 

contractual renewal is sought and secured. 

2.4 Clarification- FCS may seek written clarification at any point during the evaluation process.  

Vendor is responsible to provide information to the best of their ability within the format and time 

parameters provided by evaluation committee. 

2.5 Presentation/Meetings/Demonstrations- FCS, at its sole discretion may invite finalists for a 

 verbal presentation, meeting, and/or conference call.  FCS reserves the right to use any 

 information obtained from vendor presentations in any part of the evaluation process. 

2.6 Terms and Conditions- FCS expects the terms and conditions of this RFP, and all FCS related 

documents, to be the prevailing contract terms.  If you request separate contract documentation to 

be incorporated into this contract, please provide with your initial submission.  However, please 

know that any document that materially alters the terms and conditions of this agreement or 

placed undue burden on FCS may be deemed non-responsive and removed from consideration.  

Agreement to FCS terms and conditions may be a primary factor in award selection; thus, 

any contract language that you request MUST be provided with initial response, as it will 

not be possible to supplement contract language later. 

2.9 O.C.G.A 13-10-91- Contractor must comply with all relevant codes pertaining to O.C.G.A 13-

10-91 including the submission of Contractor Affidavit  as included in this solicitation 
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3.0        VENDOR QUALIFICATIONS 
This section stipulates the elements of the RFP under evaluation.  Please remember that your solution will be 

evaluated for content, thoroughness, and clarity of response to all criteria requested in this proposal.  Respond 

precisely and concisely to each and all specific questions and/or topics by providing the requested information on 

separate pages, clearly labeled in your response (IE 3.1.2).   

A. In addition to the information requested below, Contractor must submit the document entitled 

“Contractor Questionnaire”.  Information included in this document will be evaluated and utilized 

in award considerations. 

B. Firm Data and History- Describe the history of your firm, including current structure specifically 

as it relates to the work to be performed under this contract.  Information should highlight 

experience and competency to perform work herein.   Tab and label with response 

C. Manufacturer Data and History- If it differs from the Firm Data, please describe the history of the 

manufacturer you are representing as it relates to the work to be performed under this contract. Tab 

and label with response  
D. Labor/Staff- Contractor shall submit a statement pertaining to the labor/staff that will be utilized in 

the performance of this contract.  This statement should include experience, qualifications, training, 

etc.  Tab and label with response 

E. References- Please provide Three (3) References where similar (size and scope) was performed to 

include, but not limited to:  Name of Entity, Name of Main Contact(s), Dates of Engagement, 

Macro-level review of work performed. Tab and label with response 

 

4.0        SCOPE OF WORK/SPECIFICATIONS 
This section stipulates the elements of the RFP under evaluation.  Please remember that your solution will be 

evaluated for content, thoroughness, and clarity of response to all criteria requested in this proposal.  Respond 

precisely and concisely to each and all specific questions and/or topics by providing the requested information on 

separate pages, clearly labeled in your response (IE 3.1.2).   

 

Note:  Please Tab and Label with Response any information directly requested.  For “requirements”, 

include as Tab within your response a statement confirming your ability to comply with all requirements 

per completed section.  For Preferences or Options, please provide narrative per bullet, on your 

capabilities or applicable comments. 
 

4.1 Minimum Requirement for all Switches 

All levels of switches must meet the minimum requirements listed below for access switch.  Your 

response should describe how your offering would meet these requirements. Vendors must provide 

clear and concise responses, illustrations can be provided where appropriate. Any additional feature 

descriptions for your offering can be provided, if applicable. 

a. It is preferred that the 10 Gigabit Ethernet modules will also be able to accept standard Gigabit 

SFP transceivers. Please describe the capability of your switch. Tab and label with response 

b. Must support a modular operating system that is common across the entire switching profile. 

Please describe the OS and advantages. Tab and label with response 

c. It is preferred, but not required, that the vendor support cross-platform stacking capability 

offering the ability to stack with other switches from the same manufacturer. Please describe the 

stacking capability of the recommended switching solution and the ability to stack with other 

recommended switches. Tab and label with response 
d. Must support stacking of up to eight units in a stack.  Dedicated stacking ports are preferable. 
e. Optional redundant power supply is a plus but not required. 
f. Proprietary OOB management (Console Port) should be a commonly available interface/cable. 

g. Must support SNMPv1, SNMPv2c, and SNMPv3 

h. Must support RMON (Statistics, History, Alarms, Events)  

i. Capable of supporting routing protocols including: static routes, OSPF v2/v3, RIPv2, RIPng, 

VRRP. Please describe and quote if any licenses are required to enable these capabilities. 
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j. Capable of supporting multicast protocols including:  MVRP, IGMP v1/v2/v3, MLD v1/v2, PIM-

SM, PIM-DM and PIM-SSM. Please describe and quote if any licenses are required to enable 

these capabilities. 

k. Must support ingress and egress bandwidth policing/rate limiting per flow/ACL 

l. Must support egress bandwidth rate shaping per egress queue and per port 

m. Must support up to 8 QOS egress queues per port 

n. Capable of supporting high availability network protocols. Please describe any specific features 

supported by the switch to ensure high availability. Tab and label with response 

o. Must support 802.1w Rapid Reconfiguration of Spanning Tree and 802.1s Multiple Spanning 

Trees 

p. Must support Unidirectional Link Detection: monitor the physical configuration of the cables and 

detect unidirectional links and disable the port. 

q. Must support 802.3ad Link Aggregation. Please specify the number of LACP groups. 

r. Must support LLDP and LLDP-MED 

s. Must support RADIUS Accounting  

t. Must support MAC security with lockdown and limit capabilities 

u. Must support line sFlow or Netflow.  

v. Must support Denial of Service (DoS) protection. Please describe the switch capabilities to 

protect against DoS attacks. Tab and label with response 
 

4.2 Access Switch 

The proposed solution must provide a 10/100/1000Base-TX Ethernet switch solution that meets the 

requirements provided below: 

a. Must offer a switching solution that supports 24 or 48 10/100/100Base-TX ports and the 

capability to support either four 1Gig SFP ports and/or two 10Gig SFP+ ports. Please describe 

the recommended switching solution. 

b. 48 port switch must offer system performance of at least 100 Gbps switch bandwidth and 100 

Mpps forwarding rate. Please describe the performance levels for the recommended switching 

solution 

c. Must support 802.3af and 802.3at PoE+  

Must support a Lifetime Warranty that includes sustaining releases for software, phone support 

and advanced hardware replacement. Please describe the warranty that is provided. 

 

4.3 Access/Aggregation Switch 

The proposed solution must provide a 10/100/1000Base-TX Ethernet switch solution that meets the 

requirements provided below: 

a. Must offer a switching solution that supports flexible port configurations providing the ability to 

support 10/100/1000Base-TX, 1000Base-X SFP and 10GBaseX-SFP+ ports. Please describe the 

available switch offerings including port densities. Please identify which models are 

recommended.   

b. Must support flexible stacking options with an option for high speed stacking of up to 160 Gbps. 

Please describe the available stacking methods.  

c. 48 port switch must offer system performance of at least 336 Gbps switch bandwidth and 250 

Mpps forwarding rate. Please describe the performance levels for the recommended switching 

solution.  

d. Must be capable of supporting up to 30 watts of PoE power per switch port. Please describe how 

the solution can achieve this.  

e. Must support Port mirroring including remote mirroring and VLAN mirroring  

f. Must be capable of implementing user policies that are independent of the VLAN assigned to the 

port. 

g. Must support 802.3af and 802.3at PoE+  

h. Must support a Lifetime Warranty that includes sustaining releases for software, phone support 

and advanced hardware replacement. Please describe the warranty that is provided 
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4.4 Option 2-Access/Aggregation Switch 

The proposed solution must provide a 10/100/1000Base-TX Ethernet switch solution that meets the 

requirements provided below: 

a. Must offer a stackable switching solution that supports flexible port configurations providing the 

ability to support 10/100/1000Base-TX and 1000Base-X SFP or 10GBaseX-SFP+ uplink ports. 

Please describe the available switch offerings including port densities. Please identify which 

models are recommended.   

b. Must provide a stackable switch with 24 or 48 10/100/1000Base-TX ports and 1000Base-X SFP 

ports 

c. Must provide a stackable switch with 24 or 48 10/100/1000Base-TX ports and four 10GbE SFP+ 

ports 

d. Must support flexible stacking options with an option for high speed stacking of up to 84 Gbps 

using dedicated stacking ports. Please describe the available stacking methods. 

e. 48 port switch must offer system performance of at least 260 Gbps switch bandwidth and 193.4 

Mpps forwarding rate. Please describe the performance levels for the recommended switching 

solution.  

f. Must have a model capable of supporting up to 30 watts of PoE power per switch port.  Please 

describe how the solution can achieve this.  

g. Must support Port mirroring options (one-to-many, many-to-many) 

h. Must support dynamic role-based policy. Please describe the capabilities and integration with 

the SNMP management platform. 

i. Must support the ability to authenticate multiple users on a single port via 802.1X, web or MAC 

at the same time.  

j. Must support 802.3af and 802.3at PoE+ 

k.  Must support a Lifetime Warranty that includes sustaining releases for software, phone support 

and advanced hardware replacement. Please describe the warranty that is provided 

 

4.5 Scalable 10 Gigabit Ethernet Aggregation & Data Center Switch 

The proposed solution must provide a scalable 10 Gigabit Ethernet switch solution that meets the 

requirements provided below: 
a. Must offer a solution that supports high-density 10 Gigabit Ethernet switching and scalability to 

support optional 40GbE uplink capabilities.  Each switch must support at least 48 10GBase-X 

SFP+ port. Please describe the recommended switching solution and the expansion capabilities. 

b. Switch must offer system performance of at least 1,000 Gbps switch bandwidth and 900 Mpps 

forwarding rate. Please describe the performance levels for the recommended switching 

solution. 

c. Must support N+1 redundant hot-swappable fan units 

d. Must offer options for air flow to include back-to-front or front-to-back cooling 

e. Must support routing protocols including: static routes, OSPF v2/v3, RIPv2, RIPng, VRRP, 

BGPv4. Please describe if any licenses are required to enable these capabilities. 

f. Must support multicast protocols including:  MVRP, IGMP v1/v2/v3, MLD v1/v2, PIM-SM, 

PIM-DM and PIM-SSM. Please describe if any licenses are required to enable these 

capabilities. 

g. Must support OpenFlow. Annual Maintenance and Support costs must be guaranteed to not 

exceed a specified percentage of initial purchase price. 

h. Must support a modular operating system that is common across the entire switching profile. 

Please describe the OS and advantages.  

i. Must support Port mirroring including remote mirroring and VLAN mirroring 

 

4.6 Network Management Option-Recommendation 

The proposed solution must provide single pane of glass network management software that meets the 

requirements provided below. Your response should describe how your offering would meet these 

requirements. Vendors must provide clear and concise responses, illustrations can be provided where 

appropriate. Any additional feature descriptions for your offering can be provided, if applicable. 
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a. Must provide single pane of glass management of the entire infrastructure including existing 

wired and wireless devices. 

b. Management application must include: 

 Dashboards with drill down ability 

 Customized reporting for historical and real-time data 

 Interactive topology maps 

 Device views 

 Events logs 

 Device search functionality 

c. Must provide the capabilities to modify, filter, and create your own flexible views of the network. 

d. Must allow for graphing or viewing in table format and multiple OIDs that are user selectable.   

e. Must provide a tool to find the physical location of systems and end users, and where they are 

connected, quickly and easily.  

f. Must allow scheduled events or tasks that the user can perform behind the scenes or schedule an 

event for another time in the future.  

g. Must provide a utility to view and select MIB objects from a tree-based representation and 

include a compiler for new or third-party MIBs.  

h. Must support the ability to define policies once and enforced the policies automatically on the 

proposed devices.  

i. Must be able to deploy policies network wide, wired and wireless, with a single click.  

j. Must allow IT administrators to easily define a number of pre-configured network policies, and 

designate select personnel to activate/deactivate these policies as appropriate  

k. Must provide a detailed inventory of products organized by device type 

l. Must provide the ability to track device attributes such as serial number, asset tag, firmware 

version, CPU type, and memory.  

m. Must be able to download boot PROM images to single or multiple devices simultaneously 

n. Must support the ability to download firmware to single or multiple devices simultaneously.  

o. Must be able to generate valuable, in-depth reports for network inventory planning purposes.  

p. Must be able to provide a history of firmware and configuration changes made to a device.  

q. Must record a history of device attributes, and reports any changes made to the device.  

r. Must support the ability to present detailed configuration information including date and time of 

configuration, saves, firmware version, and file size. 

s. Must be able to schedule routine device configuration back-ups.  

t. Must provide an API delivering an open programmable and centrally way to implement Software 

Defined Networking. 

u. Must support the ability to install software on a primary server, redundant server and a lab server. 

v. Should provide a solution that can be installed on a virtual appliance. Please detail the 

requirements for the virtual appliance 

 

4.7 Network Access Control Option-Recommendation 

Forsyth County Schools would like a proposal for Network Access Control to support the switches 

proposed by the vendor. The solution should cover up to 22,000 Windows based endpoints for the wired 

network. Tab and Label with Response 

a. Provide a summary of your product from a functionality and technology standpoint. Describe 

why you feel your product is superior to your competitors. 

b. Describe the user interface of your system.  What level of expertise must a user have to use your 

system?    

c.    Describe how the interface can be customized and/or branded.   

d. Does your solution operate in a heterogeneous switching environment? Are there capabilities in 

your product that would work only with some vendor’s switches but not others? 

e.   The system needs to interface with: Network infrastructure (access points, switches, and routers).  

Describe the interface process. 
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f. Please outline any required changes to a customer’s existing network architecture to incorporate 

your NAC product. If any features of the NAC product require network changes or software 

installation on a customer’s existing servers or endpoint devices, please outline these as well. 

g. Describe the system support for granular access control for multiple roles and user groups. 

h. Does the system check for a base client security level at log-in?  Provide an explanation of your 

system's process to accomplish this. 

i.    Describe how the system supports authentication. 

j.    Describe how the system supports device compliance.       

k. System must support a self-registration portal for guest access control features. Please the self-

service process for users.   

l.    Does the system install an agent on the client computer?  Indicate if this is persistent or 

dissolvable.  If so, please describe the desktop requirements and any add-ons required. 

m. Does the system provide support for mobile devices?  If yes, list the mobile platforms supported 

and describe the support provided. 

n. System must be available as a hardware-based appliance or virtual appliance, please describe the 

available options and recommended solution. 

o. Please describe context-based policy capabilities of the system.  

p. Solution must support RADIUS and/or LDAP for authentication. Please describe the supported 

functionality. 

q. Does the system support automatic endpoint discovery and location tracking? If yes, please 

describe the functionality supported.   

r.     Solution must provide open XML APIs for integration with third party applications. Please 

describe. 

s.     Describe the system's redundancy and failover features. 

t.     System must provide a IP-to-ID Mapping feature that binds together the Username, IP Address, 

MAC address and physical port of each endpoint. Please describe. 

u. System must provide a comprehensive dashboard for reporting. Please describe. 

v. System must provide an advanced notification engine. Please describe. 

w. Please describe the ability to integrate with leading MDM and VDI  vendors 

 

4.8 Network Application Analytics Option-Recommendation 

Forsyth County Schools would like a proposal for network powered application analytics and 

optimization. It is currently unknown how many application flows will be required. Please outline the 

solution and how pricing would be tiered until this information is known. 

The proposed solution must provide a complete network powered application analytics and optimization 

solution that meets the requirements provided below. Your response should describe how your offering 

would meet these requirements. Vendors must provide clear and concise responses, illustrations can be 

provided where appropriate. Any additional feature descriptions for your offering can be provided, if 

applicable. 

 

a. Must be visually intuitive with drill down for increased granularity and have an open API for easy 

fingerprint customization and integration with 3rd party products Tab and Label with Response 

b. Must provide complete layer 7 application visibility. Please describe how this is provided. 

c. Must support a large and customizable signature set and the ability to easily create your own 

signatures. Please details the existing signatures and what is required to customize the solution.  

d. Must provide contextual information. Please describe the capabilities. 

e. Must be highly accurate in terms of application detection. Running applications are non-standard port 

numbers should be handled by the product. Please describe application fingerprinting accuracy in 

the product. 

f. Must provide a user interface that gives a complete picture of current application usage. Please 

describe the user interface capabilities in this regard. 

g. Must provide a scalable solution that does not impact performance. Please describe the scalability of 

the solution. 
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h. Must be easy to integrate with existing network topologies and designs in a passive out-of-band 

manner. Inline solutions may also be acceptable given sufficient stability and reliability. Please 

describe how this can be accomplished. 

i. Please describe the components of the application analytics solution and how they integrate with the 

recommended centralized management solution Tab and Label with Response 

 

 

5.0        COST SUBMISSION AND EVALUATION 

5.1 All Bid Pricing Must Be Fixed for Eight Months from the date of award.  Please consult Section 2.3 

of the Special T&C for terms regarding Price Modifications. 

5.2 All pricing should be priced as FOB Destination, including all shipping and handling charges.  For 

purchases under this contract, FCS will not pay additional surcharges, shipping or handling. 

5.3 Quantities provided are estimates and are not a guarantee of purchase. Final determination will be 

based upon an analysis (cost and non-cost) of the information requested within this RFP. 

5.4 FCS has chosen the Proposal format for this purchase in order to undertake a comprehensive analysis 

of both cost and non-cost elements as requested herein.  Any pricing should meet the minimum 

specifications and requirements as detailed.  Technology also desires as information for analysis, both 

information and pricing for other “tiers” within your switch infrastructure and the corresponding cost 

associated.  Each tier above the minimum specification, or correlating item, should be fully detailed 

as requested by Technology with clearly discernible pricing.  Itemization is requested where 

applicable to assist committee in understanding the structure as it relates to cost. 

5.5 Submission of Cost - On your own forms, (clearly tabbed and labeled with submission), Offeror 

should detail pricing on the categories listed herein.  Please clearly mark each section to correlate 

with the RFP numbering system.  

5.6 Evaluation- FCS Technology services will undertake a comprehensive analysis of all products 

meeting specifications with the goal of reaching a decision based upon their internal deliberations and 

cost/benefit analysis.  This analysis will include, but not be limited to:  cost, specifications, 

performance indicators, support, warranty, references, qualifications, sync with FCS standards, 

interface with FCS infrastructure and network methodology, total cost of ownership, quality and 

responsiveness of RFP response, and any other criteria leading to a thorough cost/benefit format.  

FCS will be the sole determinant of both the solution selected (manufacturer and make), the tier 

of product selected, and the acceptance of alternates and options. 
5.7 Demonstration and Presentation- FCS may or may not require a product demonstration/testing 

and/or a vendor presentation.  If either is desired, then FCS will initiate contact and provide relevant 

instructions and expectations.  If products are requested for testing, then they shall be submitted at no 

charge, including both inbound and outbound freight. 

5.8 As detailed in the introduction:  assume 80 aggregation switches and 965 access switches. 
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THE CONTRACT AGREEMENT MUST BE COMPLETED BY THE OFFEROR AND 

RETURNED WITH THE PROPOSAL PACKAGE. 
 
 

P16-06 - CONTRACT AGREEMENT 
 

We have carefully examined and fully understand the General and Special Terms and Conditions and 

related documents in providing Network Switching Infrastructure to the Forsyth County School 

System and do agree to all terms and conditions by so signing this document. 

 

Withdrawals, cancellations, etc., will not be accepted unless the Purchasing Coordinator gives 

authorization.  In the event vendors fail to comply, they may be removed from the vendors’ list. 

 

_______________________________________ ____________________________________ 

Company Name Representative’s Signature 

(Must be signed in ink) 

_______________________________________ ____________________________________ 

Address Representative’s Name 

(Please type or print) 

_______________________________________ ____________________________________ 

City, State, and Zip Code E-Mail Address 

 

_______________________________________ ____________________________________ 

Date Telephone Number and Extension  

_______________________________________ ____________________________________ 

Terms   (If payment terms are not indicated,  Fax Number 

will be determined to be net 30 days). 

 

PLEASE INDICATE YOUR LEAD TIME UPON RECEIPT OF PURCHASE ORDER: 

         

 

 

 

Signing the Contract Agreement affirms that the original RFP document has not been altered in 

any way. 

 

Upon notice of Award, this page will become the prevailing Contract Agreement between your 

organization and the FCS. 
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RFP P16-06 Contractor Questionnaire 
(Section 3.0 of Special Terms and Conditions) 

Questionnaire information will be utilized in the evaluation of this Bid.  Vendors must include all information requested.  
Failure to do so will reflect negatively in evaluation and may result in your submission being deemed “non-responsive” .   

 

Company Name:___________________________________________________________________________ 

 

Years in Switch Infrastructure Business:_________________________________________________________ 

 

# of Permanent Employees:__________________________________________________________________ 

 

# of Employees Assigned to FCS for this Contract:______________________________________________ 

 

What is your response time for emergency servicing or corrections?_____________________________ 

 

How many Comparable Contracts do you currently have in Georgia?_____________________________ 

How many of these Contracts are:    Government_________________________________ 

       K-12 Education______________________________  

Please list any School Systems with at least 20K Students that your company currently 

services:____________________________________________________________________________________

___________________________________________________________________________________________ 

 

Where is the location of your nearest service facility? Please provide location and # miles from Cumming Ga)? 

_________________________________________________________________________________________ 

 

Has your company ever failed to comply with any contract awarded? (Explain if yes)?_____________________ 

_________________________________________________________________________________________ 

 

Has your company ever lost a contract to any government entity based on poor performance or breach of contract 

(Explain if yes)_____________________________________________________________________________ 

 

Is your company currently suspended or debarred from any government entity? (Explain if yes)______________ 

_________________________________________________________________________________________ 

 

Are there any judgments, claims, legal proceeding or law suits pending or outstanding against your company of 

any of its officers (Explain if yes)_______________________________________________________________   

 

Is your company currently in bankruptcy proceedings or has it filed for bankruptcy in the past five years? 

(If Yes, please explain)_______________________________________________________________________ 

 

Do you perform Background Checks on the Service Techs that may be assigned to this contract, if so please detail 

the type of check (GCIC, NCIC etc)______________________________________________________________ 

 

Do you perform drug test on the Service Techs that may be assigned to this contract?(At Hire, Random, or Both)? 

___________________________________________________________________________________________ 

 

Please list any additional certifications, awards or recognitions that you feel would benefit FCS in the award and 

execution of this contract:______________________________________________________________________ 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 
 

 

 

 



FORSYTH COUNTY SCHOOL SYSTEM 
Purchasing Department 

16 

 

Contractor Affidavit under O.C.G.A. § 13-10-91(b)(1) 
 

 By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. § 

13-10-91, stating affirmatively that the individual, firm or corporation which is engaged in the physical 

performance of services on behalf of (Forsyth County School System) has registered with, is 

authorized to use and uses the federal work authorization program commonly known as E-Verify, or 

any subsequent replacement program, in accordance with the applicable provisions and deadlines 

established in O.C.G.A. § 13-10-91.  Furthermore, the undersigned contractor will continue to use the 

federal work authorization program throughout the contract period and the undersigned contractor will 

contract for the physical performance of services in satisfaction of such contract only with 

subcontractors who present an affidavit to the contractor with the information required by O.C.G.A. § 

13-10-91(b).  Contractor hereby attests that its federal work authorization user identification number 

and date of authorization are as follows:  

_________________________________ 

Federal Work Authorization User Identification Number (4-6 Digits, no letters) 

_________________________________ 

Date of Authorization (of E-Verify authorization) 

_________________________________ 

Name of Contractor   

_________________________________ 

Name of Project/Contract Number/Purchase Order Number 

_________________________________ 

Name of Public Employer  

I hereby declare under penalty of perjury that the foregoing is true and correct. 

Executed on ______, ___, 201__ in _____(city), ______(state). 

 

_________________________________ 

Signature of Authorized Officer or Agent 

 

_______________________________ 

Printed Name and Title of Authorized Officer or Agent  

 

SUBSCRIBED AND SWORN BEFORE ME  

ON THIS THE ______ DAY OF ______________,201__.      

_________________________________ 

NOTARY PUBLIC 

 

My Commission Expires: 

_________________________________ 
 

 

 

 

 

 

 

 

 

 

 


